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Z Scanner with ViewSonic Touchscreen 

Product: Z series scanners with TM, TX and TZ printers when used with a ViewSonic 
Touchscreen. 

Overview: The Assembly Guide and SmartWorks MFP software Help assumes 
installation and operation with a system controller. When using a ViewSonic 
Touchscreen with a separate PC please review the following notes: 

Min PC Spec: CPU = Intel Pentium G5400T, SSD = 256GB, RAM = 8GB.  
Windows 10® or Windows 11®.  

Assembly Instructions exceptions: 

Follow the Assembly Instructions & Start-Up Guide noting the exceptions 
listed below especially the routing of the cables: 
• Fit the ViewSonic Touchscreen in place of the System Controller to the 

supplied wider VESA arm as follows: 
1. Remove two bottom screws from the Touch Screen. Half unscrew the 

top two screws. 
2. Hook Touch Screen to VESA Arm over the top screws according to the 

printer model as shown below. Re-fit bottom screws and tighten all 
four screws. 
 

                    
TX-2100/3100/4100, TM-200/205/300/305                                                          TZ-30000 

 

• ViewSonic Touchscreen Cables:  
o Power cable from the external power supply using the supplied IEC C13 to C6 adapter 

to connect to the 3-1 Power Cable. 
 
 
 

o USB cable for touch screen operation – connect to the PC. 
o Video cable – connect to the PC. 

 
• Other PC cable connections: 

o USB3 cable to scanner. 
o Ethernet cable to network and printer or USB cable for printer. 
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Start-Up Guide exceptions: 

• Download and install the latest version of SmartWorks MFP v6 software from 
http://www.mfpdownload.com/  
(Do not use the “image file” as that is for system controllers only). 

 
• Install the Canon printer driver for the connected printer and then use Settings - Printer 

Settings - Printer Setup to select. 
 

SmartWorks MFP Operational differences: 

 

System Controller options Open System options 

Home Page Drop Down Menu 
• Sleep  o Exit (Exits the software, but does not affect the PC). 
• Restart  
• Shutdown  

Settings - System Administration 
• Local folder browsing  o NA - Browsing is always on 
• System Update and Recovery  o NA - Manual process 
• Set Date and Time  

o NA - Use standard PC methods • Time Zone 
• System IP 

Global Scanning’s Ghostscript PDF license key upgrade 
• Available o NA 

NA = Not Available 
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